How to Modify your FCC License for Narrowband

STEP ONE: Gathering your license information
Before you begin you will need the following Information:
1. Your FCC Registration Number (FRN)

2. Your FCC Call Sign(s)
3. The Password Associated with your FRN

Don’t Know Your FRN?

Click here to do an FRN Search:
https://fiallfoss.fcc.gov/coresWeb/simpleSearch.do

Choose to search by EIN (Your Federal Tax ID Number.) Your Town Clerk or Treasurer will know
your Federal Tax ID Number. This will display all FRNs for your organization. You can then enter
the FRN(s) in the License Search section below to search for your call sign(s).

Don’t Know Your Call Signs?

Click here to do a FCC License Search:
http://wireless2.fcc.gov/UIsApp/UlsSearch/searchAdvanced.isp

You can Search by FRN or Licensee Name.

It is recommended to search by FRN but if your organization does not have an FRN, you will need
to search by Licensee Name.

To search by Name, Keep the search words simple.

1. Enter the name that your Agency begins with in the Licensee Field. In this example |
entered Newport as my search term. If you try to enter your full agency name and it is not
exact then you may get no results.

2. Change the State to Maine

3. Click Search

Warning! Some Licenses begin with the word “Town” (Town of Wells for Example) and will not
show up in a search for “Wells”

Refer to Example Licensee Name Search Below



( RESET | | GEOSEARCH | ( SEARCH |

*Please be aware that some combinations of
search criteria may result in a lorger wait,

™ Exact Matches only
I Exclude Leases
* Call Sign #: Radio Services

Call Sign |

Service Group |AII j

& Match all radio services within this group

T match only the following radio service(s):

A8 - Aviation Auxiliary Group ﬂ
AB - Aural Microwave Booster

AC - Alrcraft

AF - Aeronaudtical and Fixed

Al - Aural Intercity Relay |

P Licensee

me INawpnr‘t

Search by Name or
% FRN

Ti Matches licensee mailing address, not transmit locations,

Statet | Yermont

Z2IP Code

¥ License Detail

¥ all T active [ Expired
Status
[T canceled I Terminated [ Termination Pending

M al ™ regular ™ ooTa
Authorization Type
[T Developmental I Demonstration

b Date Information

Date Type | Select a date type _ﬂ

| Select a fived date range =

Date  grom | to [Br20/2010
(Date Format: MMADDSTT)

P Frequencies
&+ all Frequencies

Frequency FENactl MHz
FRangel MHztnl MHz

¥ Customize Your Results
Results Display |1IZI "'I matches per page sorted by | Call Sign j in I ascending _j order

[T Exact Matches only

™ Exclude Leases

\ABAET) (QROSEARG

"Plegse be aware that some comB
search critaria may result in & langer W



After clicking Search, You should have a list of your Call Signs and FRN(s). The search defaults to
only 10 licenses per page so you may not see all the results on the first page.

Specified Search

Hame like Newport
State = ¥ermont

Matches 11- 15 (of 15 )

[Pal— Pending Application(s)
= Termination Pending
= Lease

(4PREVIOUS | U s

Call SignfLease ID Name FRM
1 [pa] VRO MEWPORT, CITY OF 0005085667 P
WPRAWI04 MEWPRORT, CITY OF 0005085667 P
GlG MEWPORT, CITY OF ooosoesea7

Status Expiration Date
Active | 09/03/2012
Active  |03/22/2014

13 Active 09/15/2014

14 WOBZ689 bt B S L LD CE SERIE ST 3 Py Ackive | 01/12/2015
15 WOCW432 NEWPORT, CITY OF 0012596649 Py Active 06/09/2015

Call SignfLease ID Mame: FRMN Radio Service  Status Expiration Date
({PREVIOUS | Page 12

Some agencies may have more than one FRN. For example, your Police Department may have a
different FRN than your Fire Department or the Town Highway crew. Click on the Call Signs that
appear to be yours and verify that they require the narrowband modification by viewing the
Emission section under the Frequencies Tab. See Example below:

MAIN ADMIN LOCATIONS
Call Sign WK TE4 Radio Service P - Public Safety Pocl, Conventional
4 Frequencies for all locations Filter Fraguencies By Location:
20 Frequenties per Summary Fage JAII Locations _"_! (6o}
[s¢) = Special Candition = Termination Pending Define Wiew: Seneral | Bulldout | COSER | Emission | IRAC
Freq Station Emission
Frequency Loc# Ant# 1D Class Designators
0004a0.25000000 1 1 1 FB2 20K0OF3E
000460.25000000 2 1 1 MO 20K0F3E
000465.25000000 2 1 b [0 20KOF3E
000465.25000000 i 1 1 Fx1 20K0F3E
4 Freguencies for all locations Filter Frequencies By Lacation:
20 Freguencies per Summary Fage iAII Locations _'_1 (e

Please check all frequencies. If you only see 20KOF3E (Wideband) then you need to modify your
license. If you have 11K2F3E or 11KOF3E or 11K3F3E (Narrowband) on every frequency line then
you do not need to modify this license. It is perfectly acceptable to have both Wideband and
Narrowband emissions for the same frequency.

If you have a P25 Digital Radio system you may find an emission designator of 8K10F1E. If this
is the case then you are all set because P25 Digital systems are Narrowband compliant.



A list of the most common emission designators can be found at the bottom of the APCO
emissions page:

http://www.apco911.org/frequency/emission.php

If you have more than one FRN then you will need to log into each FCC account and make the
narrowband changes to all of the licenses under each FRN.

Now for the Biggest Hurdle: Most Licensees do not know their Password. If this is the case
then there are two methods of resetting it.

Option 1: Contact the FCC by Calling the FRN Help Line: (Have your FRN and EIN ready)
877-480-3201, option 2 (Mon.-Fri. 8 a.m.-6 p.m. ET)
Option 2: Request a Password Reset Online Here:

https://esupport.fcc.qgov/password.htm

If you know your Personal Security Question then you can reset it yourself by clicking on the Reset
Password Button. If not, then you will need your Agency’s or Town’s Federal Tax ID Number (EIN).
Your Town Clerk or Treasurer will typically have this information. The Personal Security Question
(PSQ) will give you access to reset your password online.

Refer to the Following Page to Request a Personal Security Question


https://esupport.fcc.gov/password.htm

How to Request a Personal Security Question

PLL W B F SUupport > Dnline Help & Forgaot Your Password ® Set a Persanal Securty Questian L Sike Map

0 Enhanced Security Features in CORES

Set a Personal Security Question

Approved by OMB
Contral Number 3060-1042

All fields are required to submit your request, unless otherwise noted.

FCC Registration Number {FRN)

[ (Find Your FRA)

FCC Registration MNu

Tax Identification Mu

umber (EIM},

Mame:

Entity ar Company

(if differgnt from a

Entity is: |Se|ect ohe
E-miail; [
Phone -U.S.; Area

Phone - Internationali(cp™

Your Personal Security Question @

Select a question or enter a custom

Question: [Se1ect One

}
|

riafy by submitting this request that I am re nid TIM listed on this
1 request the FCC Personal Security Question be registered to the above FRN.

O,

Notel Do nat elimk Submit" mors than onca, It may talka Up 10 one mMinute to ressive your request and
proyide you with & tracking number,

Custom Question:

Answer:

After clicking the Submit button, you will be assigned a tracking number. A representative from the
FCC will then call the licensee point-of-contact to verify the TIN (EIN) information. Once this
verification is made, the Personal Security Question will be added to the FRN registration, and an
email will be sent to the requester with instructions on how to reset the password.



STEP TWO: Logging into your FCC Account

You should now have all of your account logon information. If not, go back to Step One.

1. Click here to go to the FCC’s ULS (Universal Licensing Web Site)
http://wireless.fcc.gov/uls/index.htm?job=home

FCC > WTB = ULS Home

ULS Online Systems

all applications are operating properly,

IC. REGISTER :)Tn:l use the FCC Online Svyvsterns, yvou first need to
req ster with the FCC,

Learn moare

).ﬁ.pp y for a new license, renew, modify, assign

ayforization, transfer control, manage licenses and
Spplications, associate call signis) and more.

C. LICEMSES :lFind licenses acraoss all services,
l:. APPLICATIONS :1 Find applications,
(:.ARCHWES )Find_archived licenses using the enhanced license

archive search,

(@LOG IN

More Resources Other Online Systems
b Getting Started FPay Fees
F Filing Purposes P Antenna Structure Recistration
F Batch Filing (ASR)
FTOWAIR

FTCNS,{E-lDEu
F Submit a Pleading

P Hearing Aid Cormpatibility Status
Feporting

2. Click the LOG IN button and enter your FRN and Password and hit SUBMIT (see below)

Log In

Log in to the License Manager to view and manage your licenses and applicaticns,
apply for a new license, and perform other lcense and application management tasks
based oq your FCC REQlSt ation Mumber (FRN), 10-digit FRM i= regquired,

FCC Registration Number 1DDD5DESEE?|

Passwoid uuuuu.

(==




STEP THREE: Modifying your licenses

1. Click on “My Licenses” on the left side of the page and you will see the following Screen:

FCC Federal

oy Gommunications
C D Commission

License Manager

Foo > Wirelass = Licensing = ©nline Systams > License Manager

Logged Ir: 0005085667 (Log Ot}

¥ Apphy fior 2 Mew License My Licenses Help
¥ Bssociate Licenses With
Your FRMN

The FCC recommends downloading Java Sun 1.6 when filng 601 applications for Mews, Modifications and

@ RenewalModifications in Cellular, Microwave, Paging, Land Mobile and Coast and Ground services.

BS
) : Printable Page
Uedas | icehses & printable Page
Reguest Duplicates
Cancel Livernsgs

Assigr Authorization

Licenses 1-4 of 4

=This call sign or a component{s) of this call sign is in termination pending status for failure to meet buildout requirements.

— Loasods)

frbansi i T License Name Radio Service Expiration Date
Lease Spectrum 1 WRUG430 NEWPORT, CITY OF P Dz/e7f2n1z
Eile Designated Entity @ NEWPORT, CITY OF Pty 09/03/2012
Eepotable Event

: : - T NEWPORT, CITY OF P 03/22/2014
File Designated Entity
Ayl Repon £ WOBBE16 MEWPORT, CITY OF G 09/15/2014
Mitifithe Foo Don't See Your Licenses Here?
Extend Deadlines It's possible that your licenses have not seen associsted with your FRMN. Ih orde” to manage a license using the

License Manager, you must tirst associats the icense with your FRMN.

P ity Applications
Re-associate Your Licenses With Another FRN

¥ by Reports - - - - - "
You may re-associate all or some of thess licenses with another FRM. Licenses may only be associated with one

b ttyleasas FRM, so by r=-associating these licenses with another FRM, they will be disassociated from this FRN.

2. Click on the Call Sign you want to modify and then click on the “Update” link on the right
side of the page. | am going to Modify WPVX794 for this tutorial.

My Licenses

; Help
License WPVX794 At A Glance
! - FANEE——————
Call Sign WP 7O Radio Service (Psﬁllrllc Safety Pool, Conventional Wni G ke
are,
[ applicant Name & Address Mailing address,
NEWPORT, CITY OF P: (502)334-6733 P
222 MAIN STREET Frequencres
NEMWFOQET, WT 05855 and other licanze data
Reguest Duplizate
Cance|
O Dates ———
Grant 09/03/2002 m\;:he%f
T L OnsTruceor
Effective 09/032/2002 Buildout/Coverage
Expiration 09/03/2012 Extended

Irnplermentation
Canvert Developmental

3. Select the Items you want to correct. You must check Technical Data to add the



Narrowband Emission Designators. Note: by just clicking the Technical Data box, all
sections of the application will load for editing and data entry. Take this opportunity to
update your contact information, Address, Phone Numbers etc.

Federal ;
(FCC Communications License M anager

< Commissio i
Commission FCC = Wireless > Licensing > Online Systerms > License Manager

Logged In: (Log Out)
Update License

Select Updates

vou have chosen to update the existing license WPY¥X794 |

License Selected

Call Sign WPVX794
. Grant Date 09/03/2002
Expiration Date 09/03/2012

Select Updates
You may update the licensee information shown below for this call sign. To do so, dick the check box
below,

[T Radio Service

[T Licensee Name and Address

NEWPORT, CITY OF P: (B02)334-6733
2ZZ MAIN STREET %]
NEWPORT, VT 05855 E:

{ ¥ Contact Information >

CaRA EMTERPRISES, IMNC
P Bax: PO, Bow 17503
SALT LAKE CITY , UT 84117-0503

I alien Ownership, Qualifications, & Demographics

™ control Points

v Technical Data
Locations, Antennas, Frequencies, and Ermissiong




Note: Clicking CONTINUE will load the FCC Licensing Program. You may receive one or more
Security Warnings. If you do, simply acknowledge them and let your web browser trust the FCC
Web Site and continue. If this page still does not load, it may indicate that you do not have a
compatible version of Java on your PC. This program requires versions of Java of 1.5 or 1.6 or
higher. See Getting Connected for more information on system requirements.

http://esupport.fcc.gov/index.htm?job=getting connected

4. Application Information Page: The Application will not let you advance to the next page
until all required fields are answered. | circled the fields that | had to answer. Please read
each one and answer correctly. Observe the Fee Status questions. If you are a
Government entity then you are exempt from FCC Fees. If you are an incorporated agency
but exempt from Fees then you may be required to attach a copy of your IRS Tax Exempt
letter by clicking on Attachment and following the instructions. Click Next Page to
continue.

adrministrative | Location I Antenna | Frequency

Application Information 3 Applicant I Ownership Questions/Qualification Questions | General Certification Statements | Contral Point I

FCC Application for Radio Service Authorization:
Fec 601 Wireless Telecommunication Bureau Approved by OMB

Public Saftey and HomeLand Security Bureau 3080-0735

Application Purpose |MD Radio:Semice Caode: 1P ~1| FlieNumber | Callsign: |""""‘°'~JG“3‘J

If this application is for a Developmental License, Demonstration License, or a Special Temporary Authorization (STA), IN v]
enterthe code and attach the required exhibit as described in the instructions. Othenwise enter M (Not Applicable)

If this application is for Special Temporary Authority due to an emergency situation, enter™"; othemise enter Y i e
'N'. Referto Rule 1.915 for an explanation of situations considered to be an emeargency.
It this application is for a New, Amendment, Renewal Only, or Renewal/Maodification enter the ]

requested authorization expiration date MM/DD (this item is optional):

Is this application "major’ as defined in Section 1.929 of the Commission’s Ruleswhen read in conjunction with
the applicable radio service rules found in Parts 22 and 80 of the Commission's Rules? (NOTE: This question only ™ .o
applies to certain site-specific applications. See the instructions for applicablility and full text of Section 1.928).

Does this application include a request for Waiver of If a feeable waiver raquest is attached, enter Are the frequencies or parameters requested i
the Commission's rules? If "Yes', attach an exhibit the number of mule section(s) being waivad. this filing covered by grandfathered privileges

providing rule numbers angdeagplaining circumstances. Mumber of Rule Section(s) I_ previously approved by waiver, or functionally
integrated with an existing.ebedian™
" Yes
" Yes
Are attachments being filed with this application® T yes

Regulatory Status
This application is for authorization to provide or use the following type(s) of radio service offering (enter all that apphy):
f_ Common Carrier I_ Hon-Common Carrier e. internal communications f_ Broadcast Sernvices l_ Band hdanager
Type of Radio Service

This application is for authorization to provide the following type(s) of radio serice (enter all that apply):

[~ 'Radialocation [~ 'gatellite (saund) I~ Broadcast Sanvices

Interconnected Senvice™ { es
Fee Status
Isthe Applicant exempt fram FCC application fzes™ " No

Is the Applicant exempt from FCC regulatony fees? @ " No

Receipt Date (MMIDDNY)

IEIEEII‘IU

? I F‘rintPreview| Attachment |CheckErrurs| Frevipue Pace | MNext Page ! ’

Quit Application I FCC BO1 Privacy Act Brease ievisautiis eRicaen sCbaraien IS BT
submitting this application




5. Applicant Information. Correct your Applicant Information and Contact infor[pation if
required and click Next Page. Note that the Contact information can be a 3 party that
typically helps you with your licensing matters. A frequency Coordinator, another member of
your town, or your radio vendor.

pe: |G Governmental Enity

: [NEWPORT, CITY OF

(02336733




6. Ownership Information: Review and move to the Next Page.




7. General Certifications: This is where you digitally sign the application. At this point you can
either continue by pressing Next Page until you get to the Frequency Tab or simply select
the Frequency Tab to go there directly.

Administrative ] Location ] Antenna ] Freguency 1
Annlication Information ] .ﬂ.pp!icant] Dwiernarsthin Quiactions/Qualification Guestiene‘ Fenaral Cadification Statameants #Centm! Point 1

General Certification Statements

The applicant waives any claim ta the use of any particular fraquency or of the electromagnetic spectrum as against the regulatony power of the United
Statez because of the previous use of the same, whether by license or othenvize, and requests an authorization in accordance with this application.

The applicant cedifias that grant of thiz application would not cause the applicant to bein violation of any perinent cross-ownership or attribution ales®
"t the applicant haz sought 3 waiver of any such rile in connection with this application, it may make this cedification subject to the outcome of the
ydiver request.

The applicant cedifies that all statements made in this application and in the exhibits, atachments, or documents incorporated by reference are material,
are part of this application, and are true, complete, correct. and made in good faith.

The applicant cedifies that neither the applicant nor any other party to the application is subject to a denial of Federal benefits pursuant to Saction
5301 of the Anti-Drug Abuse Act of 1982, 21 U.S.C § 862, because of a conviction for possession or distribution of a controlled substance. This
certification does not apply to applications filed in senvices exempted under Section 120020 of the rules, 47 CFR & 1.2002(). See Section 1,2002(k
of the ules, 47 CFR & 1.2002(b) for the definition of ‘party to the application’ as used in this cerification.

The applicant cedifies that it either (13 has current raquirad ownership data on file with the Commission, (23 is filing updated cwnerhip data
simultaneously with this application, or (37 is not required to file ownership data under the Commission's mles.

The applicant cedifies that the facilities, operations, and transmitters forwhich this autherization is hereby requested are eithar: (1) categorically excluded
from routing environmental evaluation for BF exposure as set fodh in 47 C.F.R 8 1420700 or, (2) have been found notto cause human exposurs fo lewvels
of radiofiequency radiation in exeess of the limits specified in 47 C.F.R. & 11210 and 21092; ar, (3] dre the subject of one aor more Environmental
Pezessments filed with the Commission.

The applicant cedifies that it has reviewsed the appropriate Commission rules defining eligibilibyto hald the requested license(s), and iz sligible to hold the
raquestad license(z).

The applicant cedifies that itis not in default on any pavment for Commission licensas and that it is not delinquent on any non-tax debt awed to any
federal agency,

Typed or Printed Name of Party Authorj

First FMagle:

bl I Last Mame: LT 1

Title

Signature: I

Upon grant of this license application, the icensee may be subject to certain construction or coverage reguirements. Failure to
meet the construction or coverage regquireiments will result in termination of the license. Consult appropriate FCC regulations to
determine the construction or coverage requirements that applhy to the type of license reguested in this application.

WILLFUL FALSE STATEMENTS MADE ON THIS FORM OR ANY ATTACHMENTS ARE PUNISHABLE BY FINE ANDIOR IMPRISONMENT
{LL.5. Code, Title 18, Section 1001) ANDIOR REVOCATION OF ANY STATION LICENSE OR CONSTRUCTION PERMIT {U.5. Code, Title 47,
Section 312(a)(1)), AND/OR FORFEITURE {U.S. Code, Title 47, Section 503).

_’-—'-.
7 PrintPreview! Attachrnent | Check Errors Frevious I@e Mext Page ]

Quit Application FC:C B0 Privacy Act Rigase revieniine ERIVAC AU Beiote | | 0 i mitt ]

submitting thiz application




8. Frequency Tab: This is where you are going to Add or Modify your Narrow Band Emission
Designators.

To Add an Emission Designator, follow these steps:

Select Each Location, Antenna, and Frequency to view the existing emissions. Click Add
Emission and enter your narrowband emissions. Typically 11K2F3E.

A list of the most common emission designators can be found at the bottom of the APCO
emissions page:

http://www.apco911.org/frequency/emission.php

Remember to do this for every frequency at every location!

1 44-55-54 1N 73-14-27 3%

S ESIorT
LSl EEraTISSiolT

(s =rpiiglar




To Modify an Existing Emission Designator, follow these steps:

You only need to perform a Modify if you are already operating in narrowband mode and want to
remove the Wideband emission. Select Each Location, Antenna, and Frequency to view the
existing emissions. Select the emission, and then click the Modify Emission button and enter your
narrowband emissions.

A list of the most common emission designators can be found at the bottom of the APCO
emissions page:

http://www.apco911.org/frequency/emission.php

Remember to do this for every frequency at every location!

20k0TAC

[l PR RIS LT

e 1

Important Note: If you attempt to modify any technical parameters other than the emission
designator, the FCC may return your application and request that you correct it or work through
one of the Public Safety Frequency Coordinators. APCO or IMSA.



9. Submitting the Application: Click Submit.

If you are missing any required information then you will be shown a list of errors that need to be
corrected.

Note: Some older Licenses have missing ERP Power Levels and the application may not let you
proceed until you correct this. The FCC will not allow you to add an ERP that exceeds your
output power as part of the narrowband modification. If you modify any technical parameters
beyond what is permissible the FCC will mail you a Return Notice that must be amended within
60 days.

If all went well you will be asked to confirm your submission and you will be notified if any FCC
Fees are required. If any fees are required you will be directed to the Payment procedures.

Now that you are familiar with The FCC Online Licensing System, you will be able to renew
your own licenses and make administrative changes all on your own.

Congratulations!

Helpful Links:
FCC:
ULS Customer Support:

http://esupport.fcc.gov
877-480-3201

Public Safety Frequency Coordinators:

The Association of Public-Safety Communications Officials International (APCO.) (Typically
for Law Enforcement applications.)

http://www.apco911.org/frequency/

International Municipal Signal Association. (Typically for Fire and Emergency Medical
Applications.)

http://www.imsasafety.org/fc/frontpage.htm

Local Links: Maine Emergency Management Agency:

http://www.maine.gov/mema/



http://esupport.fcc.gov/
http://www.apco911.org/frequency/
http://www.imsasafety.org/fc/frontpage.htm

